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Account Type to Enroll

Personal Account
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Date of Birth
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Numbers from first line of street address

For example, if the first line of your address is "123 South 15th




Self Signup

A confirmation code has been sent to your email and
mobile number to complete your sign-up. This code
is time-sensitive and will only remain valid while this
page is active.

Confirmation Code

< Terms & Conditions
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Use of El ic Services Ag

This Electronic Services Agreement ("Agreement")
between you and Trademark Federal Credit Union
states the terms and conditions of your use of
Trademark Federal Credit Union's Electronic Services.
Electronic Services means any and all of Trademark
Federal Credit Union's computer or telephonic services
or systems including, but not limited to, services and
information accessible through Trademark Federal
Credit Union's Web Page and any other computer or
telephonic information system provided to you by
Trademark Federal Credit Union, whether established
by Trademark Federal Credit Union directly or through
other providers. You also agree to abide by any rules,
procedures, standards, requirements or conditions
established by Trademark Federal Credit Union
regarding use of its Electronic Services or electronic
communications facilities that Trademark Federal
Credit Union makes available. In offering its Electronic
Services, Trademark Federal Credit Union is making
available to you interactive computer services and/or
automated telephonic services or systems that allow
you: 1) to access your accounts with Trademark
Federal Credit Union for the purpose of: - making
inquiriegmadransferring funds from one account to
er; and -9 make loan payments on your loans
bderal Credit Union; 2) to arrange for
demark Federdl Credit Union to pay your monthly
s to third parfyf vendors directly from your accounts;




< Terms & Conditions

A A AR A
of the Electronic Services for any purpose that is
unlawful, abusive, harassing, libelous, defamatory,
obscene or threatening.

General

You acknowledge that, in providing you with the
Electronic Services, Trademark Federal Credit Union
has relied upon your agreement to be bound by the
terms of this Agreement and any user or license
agreement(s) related to or accompanying Electronic
Services-related software. You further acknowledge
that you have read, understand and agreed to be
bound by the terms of (i) the user license agreement of
any Electronic Services-related software, and (i) any
other agreement with Trademark Federal Credit Union
that applies to your account(s), all as currently in effect
and amended from time to time. This Agreement shall
be governed by the law (but not the choice of law
doctrine) of the state of Virginia, regardless of whether
you reside or transact business with Trademark Federal
Credit Union in Virginia or elsewhere.

Modifications

This Agreement may be modified by Trademark Federal
Credit Union upon written notice to you provided,
however, that if Trademark Federal Credit Union sends
you written notice, via electronic communication or
otherwise, of a modification, you confirm your
acceptance of the modification by not closing and/or
by continuing to u: account.

< Authorize Device

You are seeing this page because the device from
which you are accessing your account has not yet been
authorized to access your account.

In some cases you may also see this page on a device
you previously authorized under the following
conditions: You are using a different browser on the
same device; you have recently reinstalled your
browser or operating system; or you have cleared your
browser's cookies.

‘You may choose to authorize this device for either one-
time access or persistent access to your account.

Device Authorization Type

One-Time Use

If you are authorizing this device for persistent access,
you may optionally enter a description. If you leave the
description empty, a general description will be
created.




Authorize Device

Persistent Authorization for this device is complete.

If you later wish to remove authorization for this device,

er the account security section.

< Manage User ID

You have been redirected to this page to create your
user name. You will need to use your user name to
log in to the system in the future.

User names must contain at least one letter, cannot
contain your Account Number, and must be 6 or
more characters in length. User names can only
contain the following special characters: @ _ . - +

Submit

Specifying a User ID allows you to log in to Digital
Banking without using your account number, but
instead using a nickname that has meaning to you.




Manage User ID
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Security Change Complete

Your user name has been updated.

< Manage Password

You have been redirected to this page to set a
password for your login.

Passwords must contain at least one letter and one
non-letter, cannot contain your User ID or your
Account Number, and must be 8 or more characters
in length.

New Password

Confirm Password

Submit

assword allows you to log in to Digital
ithout using your PIN, but instead using a
specific password or phrase that is memorable for
you.




Manage Password
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Security Change Complete

Your password has been updated.

< Manage Challenge/Response

You have been redirected to this page to provide
answers for all Challenge/Response security
questions that have been added.

‘You may be asked to answer one of the above listed
questions when additional security is needed. Please
provide an answer for each of the listed questions.

WHAT IS THE MODEL OF YOUR FIRST CAR?

WHAT IS THE NAME OF YOUR CHILDHOOD BEST
FRIEND?

WHAT IS YOUR FAVORITE COLOR?




Manage Challenge/Response
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Security Change Complete

Your security answers have been successfully
updated.

< Verify Address

Cell Phone

Yes, text me about Secure Messages. Notify me via
text message when a Secure Message has been sent to
my Secure Messages Tab.

Yes, send me SMS Text Notifications about
‘Communications. Notify me via text message about
important credit union information and/or special offers.

Email Address

Yes, send me Email Notifications about
Communications. Notify me via email about important
credit union information and/or special offers.

Best Time to Contact

Comments

Confirm

You're all set!
Still have questions? Browse the additional tutorials and FAQs
on the Digital Banking page or contact us. We're here to help!
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