Getting Started - How Do | Register My Account?

1. Click Register to start your enrollment process.
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2. Enter your information, complete the CAPTCHA and click Continue.
Self Registration

I want to enroll my

Personal Account Business Account

Social Security Number

Date of birth
Zip/Postal code

All numbers in the first line of your street address

™
\/ I'm not a robot ol

reCAPTCHA

(o ——



3. You will receive a confirmation code sent to the email address and/or
mobile phone number associated with your account. Enter it here and click
Continve.
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To complete your sign-up, please enter the confirmation code sent to
the email address and/or mobile number associated with your
account.

Confirmation @6d

Continue

A confirmation code has been sent to your email and mobile number
to complete your sign-up. The code is time-sensitive and will only
remain valid while this page is open. Please do not close or navigate
away from this page until the process is complete.

4. When the Use of Electronic Services Agreement appears, scroll through to
read the disclosure.
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Use of Electronic Services Agreement

This Electronic Services Areement ("Agreement") between you and Trademark
Federal Credit Urign states e terms and conditions of your use of Trademark Federal
Credit Union's ElectromeServices. Electronic Services means any and all of Trademark

Federal Credit Union's computer or telephonic services or systems including, but not
limited to, services and information accessible through Trademark Federal Credit
Union's Web Page and any other computer or telephonic information system provided
to you by Trademark Federal Credit Union, whether established by Trademark Federal
Credit Union directly or through other providers. You also agree to abide by any rules,
procedures, standards, requirements or conditions established by Trademark Federal
Credit Union regarding use of its Electronic Services or electronic communications
facilities that Trademark Federal Credit Union makes available. In offering its Electronic

Services, Trademark Federal Credit Union is making available to you interactive
computer services and/or automated telephonic services or systems that allow you: 1)

to access your accounts with Trademark Federal Credit Union for the purpose of: -
making inquiries; - transferring funds from one account to another; and - to make loan
payments on your loans with Trademark Federal Credit Union; 2) to arrange for



5. If you agree to the terms, click | acknowledge and accept these Terms and
Conditions

You acknowledge that, in providing you with the Electronic Services, Trademark Federal
Credit Union has relied upon your agreement to be bound by the terms of this
Agreement and any user or license agreement(s) related to or accompanying Electronic
Services-related software. You further acknowledge that you have read, understand and
agreed to be bound by the terms of (i) the user license agreement of any Electronic
Services-related software, and (ii) any other agreement with Trademark Federal Credit
Union that applies to your account(s), all as currently in effect and amended from time
to time. This Agreement shall be governed by the law (but not the choice of law
doctrine) of the state of Virginia, regardiess of whether you reside or transact business
with Trademark Federal Credit Union in Virginia or elsewhere.

Modifications

This Agreement may be modified by Trademark Federal Credit Union upon written
notice to you provided, however, that if Trademark Federal Credit Union sends you
written notice, via electronic communication or otherwise, of a modification, you confirm
your acceptance of the modification by not closing and/or by continuing to use your
account.

| acknowledge and accept these Term¢ and Conditions
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6. Create your new User ID. User IDs must contain at least one letter, cannot
contain your Account Number, and must be 6 or more characters in length.
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‘You have been redirected to this page because a User ID is required and you do not have one
yet. Please create your User ID now. You will need to use your User ID to log in to the system
in the future.

Manage User ID

User IDs must contain at least one letter, cannot contain your Account Number, and must be 6
or more characters in length. User IDs can only contain the following special characters: @ _ . -
+

Set User ID,

Update User ID

Specifying a User 1D allows you to log in to Digital Banking without using your account number,
but instead using a nickname that has meaning to you.
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Click Continue
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Security Updated

Your User ID has been created.
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Enter and set your new account password. Passwords must contain at
least one non-letter, cannot contain your User ID or your Account Number,
and must be at least 8 or more characters in length.
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You have been redirected to this page because a Password is required and you have not
specified one yet. Please specify a Password now.

Set Password

Passwords must contain at least one letter and one non-letter, cannot contain your User 1D or
your Account Number, and must be 8 or more characters in length

New Passwor

Confirm New d

Set Password

Specifying a Password allows you to log in to Digital Banking without using your PIN, but
instead using a specific password or phrase that is memorable for you.
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9. Click Continue
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Security Updated

Your Password has been created.
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10. Provide an answer for each of the three security questions listed. These
guestions are meant to add an additional layer of security to your account.

Click Save Answers when you're done.

You have been redirected to this page because you have one or more questions in the
Challenge/Response security system that do not have answers supplied by you. Please take a
moment to update your security profile at this time.

Manage Challenge / Response Security Answers

This site uses a Challenge/Response system to provide an additional layer of security to your
account. You may be asked to answer one of the questions listed when additional security is
needed. Please provide an answer for each of the questions listed.

NOTE: You have unanswered questions. All Questions must be answered before proceeding.

WHAT | BEL OF YOUR FIRST CAR?
WHAT IS THE NAME OF YOUR CHILDHOOD BEST FRIEND?

WHAT |S YOUR FAVORITE COLOR?

Save Answers
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11. Click Continue
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Security Updated

Your Challenge/Response security answers have been successfully updated.
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12. Review your address and contact information to make sure everything is
correct.
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Email Address Verification

Address line 1

Address line 2

Address line 3

City



13. Scroll down to select the boxes for the types of commmunications you'd like
to receive, such as secure message notifications, special offers by text, or
email communications.

Then click Save Address.

Work Phone
Cell Phone

Yes, text me about Secure Messages.
Notify me via text message when a Secure Message has been sent fo my Secure Messages Tab.

Yes, send me SMS Text Notifications about Communications.
Notify me via text message about important credit union information and/or special offers.

Email Address

Yes, send me Email Notifications about Communications.
Notify me via email about important credit union information and/or special offers

Best time to contact you

Comments

N
Have Address

You're all set!
Still have questions? Browse the additional tutorials and FAQs
on the Digital Banking page or contact us. We're here to help!
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