
 

I Forgot My Username – How Do I Find it? 
 

1. Click Forgot User ID/Password on your Trademark Mobile App. 

 

 

2. Enter your Account Number. 

 

 



 

3. Enter the last four digits of your Social Security Number. 

 

 

4. Enter your Date of Birth. 

 

 



 

5. Enter all numbers in the first line of your street address. For example, if 
your address is "123 South 15th Street", enter "12315". 

 

 

6. Make sure Tell me my User ID is selected, then tap Continue. 

 

 



 

7. Enter the confirmation code that was sent to the email or mobile phone 
number associated with your account, then click Continue. 

 

 

8. Your Username will be shown on this page. 

 

 
 

You're all set! 
Still have questions? Browse the additional tutorials and FAQs 
on the Digital Banking page or contact us. We're here to help! 
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