| Am Locked Out of My Trademark Online Account - How
Do | Get Back in?

1. Click Account Lockout Reset on the Trademark Online Login page.
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2. Enter your Account Number, Social Security Number or User ID
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Account Lockout Reset

To reset your locked out account, please enter the information below.

1 need to look up my

Personal Account Business Account

petT lumber / SSN / User ID
:as include dashes.
Last 4 of SSN

Date of birth

mm/dd/yyyy

All numbers in the first line of your street address

For example, if the first line of your address is "123 South 15th Street", enter in "12315" in
the area above



3. Enter the last 4 digits of your Social Security Number.

Account Lockout Reset

To reset your locked out account, please enter the information below.

I need to look up my

Personal Account Business Account

Account Number / SSN / User ID
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For SSN lookups, include dashes.

Date of birth

mm/dd/yyyy

All numbers in the first line of your street address

th Street", enter in *12

For example, if the first line of your address is ™.
the area above.

4. Enter your Date of Birth.

Account Lockout Reset

To reset your locked out account, please enter the information below.

I need to look up my

Personal Account Business Account

Account Number / SSN / User ID

For SSN ookup:

Last 4 of SSN




5. Enter all numbers in the first line of your street address. For example, if the
first line of your street address is "123 South 15th Street", enter "12315".

6. Click Continue.

Account Lockout Reset

To reset your locked out account, please enter the information below.

I need to look up my

Personal Account Business Account

Account Number / 8SN / User ID

! looKUps, include dashes.

Last 4 of SSN
Date of birth

All numbers in the first line of your street address
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Account Lockout Reset

To reset your locked out account, please enter the information below.

I need to look up my

Personal Account Business Account

Account Number / SSN / User ID

or SSN lookups, include dashes.

Last 4 of SSN
Date of birth

All numbers in the first line of your street address

the first line of your address is "123 South 15th Sireet", enter in *12315"in




7. Enter the confirmation code sent to the email address or mobile phone
number associated with your account.
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To complete your request, please enter the confirmation code sent to
the email address and/or mobile number associated with your
account.

Confirmation Code:

A confirmation code has been sent to your email and mobile number
to complete your request. The code is time-sensitive and will only
remain valid while this page is open. Please do not close or navigate
away from this page until the process is finished.

8. Your account has been successfully unlocked! Click the back arrow to
return to the Trademark Online login screen.
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Your account has been successfully unlocked. You should now be
able to access your account.
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9. You may now enter your login credentials to access your account.
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You're all set!
Still have questions? Browse the additional tutorials and FAQs
on the Digital Banking page or contact us. We're here to help!
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