
 

How Do I Send a Secure Message to Trademark? 
 

1. Log into your Trademark Online Account. 

 

 

2. Select Secure Messages from the sidebar menu. 

 

 

 

 



 

 

3. Click the + icon to start a new secure message. 
 
Note: Your most recent message threads are displayed on this page for 
easy reference. 

 

 

4. Enter a subject for your message. 

 

 

 

 



 

 

5. Enter your message. If needed, click Add Attachment to include a file. 

 

 

6. Click Send Message. 

 

 

 

 

 

 



 

 

7. A confirmation message will appear. Trademark will typically respond 
within 1–2 business days. 

 

You're all set! 
Still have questions? Browse the additional tutorials and FAQs 
on the Digital Banking page or contact us. We're here to help! 
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