TRADE
MARK

Offering You Instant Control with Card Lock

Losing your debit card can be a stressful experience, but now, regaining control is just a few
taps away. With our Card Lock feature, you hold the power to instantly freeze your card,
preventing any unauthorized transactions. Whether you've misplaced your card or suspect
it might be compromised, this feature gives you the peace of mind you deserve.

Seamless and Convenient

Accessing the Card Lock feature is incredibly straightforward and happens in real-time. No
matter where you are, day or night.

Simply follow the easy step-by-step directions below, for each platform.

Trademark Mobile

Log into your Trademark Mobile App.




Once logged in, click on “Loans & Links” at the bottom of your screen.
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Click on “Card Services".
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You will then see your card(s) listed and have the option to toggle “on” to lock the
selected debit card.

Card Services

Select the Card to Lock
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A confirmation box will appear, and you will need to click “Submit” to complete the card
lock.

Are you sure you want to lock your
Card?

Locking your card temporarily prevents all
card activity

cancel m




Trademark Online - Desktop Version

Visit www.TrademarkFCU.org to log into your Trademark Online account.
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Click “Online Services” and Select “Card Cervices” from the dropdown.
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You will then see your card(s) listed and have the option to toggle “on” to lock the
selected debit card.
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A confirmation box will appear, and you will need to click “Confirm” to complete the
card lock.
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Once complete, you can click “Return to Card Services” or proceed to a different tab
within Home Banking.
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To turn your card back on in either platform, simply follow the steps above and
toggle “off".



